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Water Services Management and Governance focuses on 
water services (water supply, wastewater services) and deals 
with connections between water resources and services and 
water resources. It covers water supply mainly in urban 
communities, sanitation and pollution control and water 
resources and their linkages to water services.

This book is divided in to four key sections relating to 
governance frameworks, technology and socio-ecological 
interactions, government and governance, and long terms 
policies. The chapters analyse the complexity of the water 
services sector based on a historical analysis of developments 
within the sector. The underlying conviction is that only by 
understanding past trends, processes and developments can 
the current situation in the water services be understood. Only 
through this understanding can policies for sustainable water 
services in the future be formulated. The four key sections relate to governance frameworks, 
technology and socio-ecological interactions, government and governance, and long terms policies.

Water Services Management and Governance raises awareness that an understanding of the past is a 
necessity to explore potential, probable and preferable futures. It is an essential basis for water sector 
reforms in any country, region or community. The book is written for experts in water utilities, ministries, 
municipalities, NGOs, donor agencies, private companies and regulators; as well as students and 
researchers in water policy and governance, and the management of water resources, services and 
infrastructure.

The PDF version of this title has been made Open Access in partnership with Knowledge 
Unlatched (KU), a library crowd-funding initiative. Find out more here[1].
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